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OBUIECTBO C OTPAHMYEHHOW OTBETCTBEHHOCTBIO

«BUTAJANUHN»

670000, bypsitusa Pecnybnuka, Ynan-Y a3 rop., Ilp-t [To6ensi, 18, ka6.7.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 63-00-108

O npoBeneHnH IKCTIepTU3LI IO cOopy U 00001IeHHIO HHPOPMALIUK B paMKax
NIPOBEJEHUS] HE3aBUCUMON OLICHKU KayeCTBa YCIOBUN OCYIIECTBIICHUS

oOpazoBarenbHoi nestenbHoctd B MJIOY nerckuit can «Tomonex» B 2019 rony

1. Onucanne counanbHoi NMpobIeMBbI H ee TeKylllee COCTOSIHUE.

B nensx peanuzauuu @enepanbHoro 3akoHa No 392-03 «O BHeCEHUU U3MEHEHUN
B OTHENbHBIE 3aKoHozaTelbHble akThl Poccuiickol ®enpepauuu Mo Bompocam
COBEpLIEHCTBOBAHHUS IPOBEJICHNS] HE3aBUCUMOM OIIEHKM KayecTBa YCHOBUM OKa3aHHUs
yCIyI OpraHuzalusMH B cdepe KyIbTypbl, OXpaHbl 370pOBbS M 00pa3oBaHHUf,
COLIMANIBHOIO OOCHY)KMBaHUA U (elepalbHbIMU YUPEKIEHUSIMHA MeAUKO-COLUAIbHOM
skcneptusbel» oT 05 nmekabps 2017 r. u Ilepeuns nopyuenudt Ilpesunenta PP no
peanusauuu [locnanus Ilpesunenta ®@enepansHoMmy Cobpanuto PO ot 12 nekabps
2012 r. MuntpynoM Poccum coBMecTHO ¢ 3aMHTEpECOBaHHBIMH (efepabHbIMU
OpraHaMH MCIIOJIHUTEJIBHOM BJIaCTM C ydacTUeM OOLIECTBEHHbIX OpPraHU3aLul
paspaboraH mnpoekT nocraHoBienus IlpaButenbcrBa Poccuiickoit ®enepauuun «O
(OpMHUPOBAaHUM HE3aBUCUMOH CUCTEMBl OLIEHKH KauecTBa paboThl OpraHu3alui,
OKa3bIBalOLMX COLMalbHble ycayru». Ha ocHoBanuu IloctanoBnenus IlpaButenscTBa
P® ot 31 mas 2018 r. N 638 «O0 yTBepxkaeHuH MNpaBuil cOopa U 0000IIeHHUS
MH(OPMAaLIMK O KadecTBE YCJIOBUH OKa3aHWs YCIYr OpraHu3alu B cdepe KyJIbTypbl,
OXpaHbl 3J0POBbs, O0Opa3oBaHUs, COIHANBHOTO OOCHY)XHBaHUS U (QeaepalbHbIMU
YUPEXKIAEHUSIMA MEIUKO-COLMATIbBHOM IKCIEepTU3bl» OCYIIECTBIEeH cOop U 00odlieHue

MaTepHajia B COOTBECTCTBHHU C Tp€6OBaHHHMH HE3aBHCHMOM OILIEHKH KadecTBa (nanee -



HOK) B Tekymiem, 2019 rony.

K opranusauusM, okas3plBalOLIMM COLHAJbHBIE YCIYyI'W, B paMKax [IaHHOIO
TIOCTAHOBJIEHUS OTHECEHB! IOCYIapCTBEHHbIE U MyHHULMNAIBHBIE YUpeXIeHUs B cdepe
o0pa3oBaHus, 3APABOOXPAHEHHS, COLIUANBHOTO 00CTY)KHUBaHUS, KYJIbTYphl, (U3NUECKOH
KYJBTYpBI 4 CTIOpPTA.

BaxHeHILUM 537€MEHTOM HE3aBUCHMOM CHCTEMBI OLIEHKA KauecTBa padOThl
OpraHM3alMii, OKa3bIBaIOILMX COLUAaJbHbBle YCIYrH, SBisieTcss WHGOPMaLMOHHAs
OTKpPBITOCTh  yUpEXIeHWH, obecredeHHe JOCTYNHOCTH HHpopManuu o0 ux

NesTeJIbHOCTH JIJISl TpaXKAaH-NoTpeOuTeeH yCyr.

ILHH I[TPOBEACHUA HEe3aBUCHUMOM OLIGHKH HUCII0JIb30BAHBI:

I. Tloka3zartenn, xapakrepusywine OTKpPbITOCTH H  JOCTYNHOCTH
HHpopmMannu 00  opraHuzauusx, OCYILUHeCTBJASIOINUX  00pa3oBaTe/lbHYIO
AesiTeJIbHOCTD:

1) CooTBercTBHE MHPOPMAIMK O MEATEILHOCTH OpraHU3alliH, pa3MELIeHHOH Ha
0O11IeTOCTYTHBIX MHGOPMAIIMOHHBIX pecypcax, ee COAepXaHWI M mopsanky (popme)
pa3MelleHHs], yCTAHOBJIEHHBIM HOPMAaTHBHBIMH MTPABOBBIMM aKTaAMU:

Ha I/IH(i)OpMaLII/IOHHBIX CTCHJaX B I[TIOMCILICHHUH OPIraHHU3allH,

Ha oduLHaTEHOM caite OpraHu3aluu B MHGbOPMaLMOHHO-
TeleKOMMYHUKalMOHHOH cetd  "MHTepHer" (nmanee - oduUManbHBIA — CaWT
OpraHU3aLNHN ).

2) Hanuuume u GyHKUMOHHUpOBaHHE Ha O(UIMAIBHOM CalTe OpraHu3aluu
JUCTAHLIMOHHBIX CIIOCOOOB 0OpaTHON CBSA3M M B3aUMOJEHUCTBHUS C MOJTydaTeNsIMU yCIIyT:

TenedoHa,

3JIEKTPOHHOM IOYTHI;

- TEXHUYECKOH BO3MOXXHOCTH BBIP@XXEHHSI MHEHHUS MOJyUYaTeIeM YCIyr O KauecTBe
YCIJIOBUH OKa3aHHU$ YCIyr (Hald4yhe aHKeThl WM THIIEPCChUIKY Ha Hee);

- 3JIEKTPOHHOrO cepBHca: GopMa IJis MoJa4u 3JEKTPOHHOro obpalieHus/Kanoobl/

MpEaJIOXKECHHUA,



- pazzaena «YHacTo 3amaBaeMbie BOIIPOCHI»;

- HHOT'O 3JIEKTPOHHOTO CepBHCA.

3) Hons mnomyuaTtenel ycnayr, yAOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTON H
JOCTYIHOCTBIO HH(pOpMalUd O JeATeNIbHOCTH OpraHu3alid, pa3MElIeHHOW Ha
MH(OPMALUMOHHBIX CTeHJaX B IOMEIIEHWH OpraHu3aludd, Ha OQHIHAIBHOM CcalTe
OpraHu3alyH.

II. Iloka3zarean, xapaktepusywiuue Komd¢opTHOCTH yC/0BHUH, B KOTOPbIX
ocyulecTBJsieTcs o0pa3oBaTe/bHas AeITeJbHOCTh

1) Obecnevenne B opraHu3alii KOMGOOPTHBIX YCIOBUN IS TPEAOCTABICHHUS
YCIIyT:

- Hanu4ue KoMGOPTHOM 30HBI OTABIXA (OKUAaHUS ) OOOPYI0BAHHOM
COOTBETCTBYIOLIEH Mebenblo;

- HaJINYKE U NIOHATHOCTh HABUTAllMH BHYTPH OpraHHU3all1H;

- HaJIMYHKE U IOCTYITHOCTb TUTheBON BOJBI;

- HAJIMYKE U JOCTYITHOCTb CAHUTAPHO-TUTMEHUYECKUX ITOMELLEHHUH;

- CAaHMUTapHOE COCTOSIHUE MOMEIIEHUN OpraHu3aluy;

- JIOCTYIIHOCTb 3allMCH Ha MOJy4YeHHUEe YCIyru (1o TeneoHy, ¢ HUCIO0JIb30BAHUEM
cetu «MHTepHET» HAa OGULIMATIBHOM caliTe OpraHU3aliy U 1p. ).

2) Hons  nomyuarenaed  yciayr,  YJAOBJIETBOPEHHBIX  KOM(OPTHOCTBIO
IpenoCcTaBaeHUs ycayT (B % OoT 0011ero 4ucia OMpoLIEHHbIX [ToJIydaTesel yCciyr).

II1. IToka3aTenu, xapakTepHu3ylolIHe JO0CTYNMHOCTD YCJIYT /151 HHBAJIHIOB

1) Ob6opynoBanue nomenieHni opranu3anuu (yUpexaeHus) U npuiieraromei K
OpraHu3auuy (YUpeXAeHHIO) TEPPUTOPUH C YUETOM AOCTYIIHOCTH JJIs1 MHBAJIUOB:

000pyI0BaHUE BXOJAHBIX TPYMI MaHAycaMH (TOABbEMHBIMHU MIaThopMaMHu);

HaJINUKeE BBIJCJIEHHBIX CTOSIHOK /111 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUIOB,;

HaJIMUMe aJallTUPOBAaHHBIX JU(PTOB, NOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;

HaJIMUKe CMEHHBIX KPeCe-KOJSICOK;

HaJIMuKe ClielHaJbHO 000PY/I0BaHHBIX ISl HHBAIMIOB CAHUTAPHO-TUTHEHUYECKUX

[IOMEIIEHUH.



2) ObGecnieueHue B OpraHu3aluui (yUpe)x1€HUH) YCIOBHHA JOCTYTHOCTH,
MO3BOJISIIOLLMX UHBAIKIAM 0JlydaTh YCIYTH HapaBHE C APYTHUMH, BKIIOYAs:

nyOnupoBaHUe JUIsl HHBAJIMIIOB 110 CIIyXY U 3PEHUIO 3BYKOBOH U 3pUTEHHOM
uHpopmMaIuu;

nyOJMpoBaHUe HaAMKUCEH, 3HAKOB U HHOU TeKCTOBOM U rpaduyeckoil uHbopMauuu
3HAaKaMH, BBIMIOJIHEHHBIMU peJibe(hHO-TOUEHYHBIM HIpUudTOM bpains;

BO3MOXHOCTb [PEJOCTABIEHHUS HHBAJIUIAM T10 CIIYXY (CIIyXy U 3pEHHI0) YCIYyT
cypaorepeBoaurka (TUdIIOCYpAOIIepeBOAUMKA);

HaJIMYKe aJbTEePHATUBHON BEPCUHU O(HUIIMATIBHOTO CaiiTa OpraHu3aluuu
(ydpexJieHus1) AJis MHBAJIMIOB I10 3PEHHUIO;

NIOMOLIb, OKa3biBaeMasi pabOTHUKAMH OpraHU3alUU (YUPEXIEeHUs ), MPOLIEAITUMU
HeoOxoauMoe 0bydeHHe (MHCTPYKTHPOBAHHE) O COMPOBOXKACHUIO HHBAJIUIOB B
MOMEILEHUSX OpraHu3alMy (yUpeXAeHUs ) U Ha MpUJIerarolied TeppUTOPUH;

HaJM4ue BO3MOXXHOCTHU MPEAOCTABJIEHUS YCIYTd B IUCTAHIIMOHHOM PEXHUME HUIIU
Ha J0MY.

3) Hons mnonyuarenedl ycayr, YIOBJIETBOPEHHBIX JOCTYNMHOCTBKO YCJIyI JIs
MHBAIUO0B (B % OT 00IIero 4ucia onpoueHHbIX MOoJy4aTesied YCIyT - HHBaJUAOB).

IV. llokazaTenu, xapakrepusylomue A00poxeaTeIbHOCTb, BeXJIUBOCTb
pabOTHHKOB OpraHU3aluH

1) Hons mnoayyaTesned yciyr, YyAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO,
BEXJIMBOCTbIO PAaOOTHUKOB OpraHu3alUy, OOECNeUYUBAIOLIUX [EPBUYHBIA KOHTAKT U
UHGOPMHUpOBaHHE TOJydarTeiss YCJIyrM MpH HENOCPEACTBEHHOM OOpallleHUH B
opra"uzauuio (B % ot odliero 4yuciia ONpolIeHHbIX MoJlydaTeNei ycyr).

2) Jons noJydarened yciyr, YIOOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTBIO,
BEXJIMBOCTbIO PAOOTHUKOB OpraHU3alld, OOECleUHuBAIOLIUX HENOCPEACTBEHHOE
OKa3aHue yciyru npu oOpamieHud B opraHusaudio (B % ot oOuero uucia
ONPOLLEHHBIX MOJy4YaTeaeH ycayr).

3) J[Jonsg nojywaTened yciayr, YIOOBJIETBOPEHHBIX J0OpPOKENATENbHOCTBIO,
BEXJIMBOCTbIO PaOOTHUKOB OpPraHH3allMM MPH HCIOJIB30BAaHWU NUCTAHIIMOHHBIX (OpM

B3auMozAeUcTBUS (B % OT 00LIEero Yuciia OMpoOILIEeHHbBIX MOJy4YaTeNiel yeuayr).



V. IlokazaTejqH, XapakTepu3ywliHe Y/I0BJE€TBOPEHHOCTb YCJIOBHSIMH
BeAeHHs 00pa3oBaTe/IbHOM JeATeJbHOCTH OpraHu3auui

1) Jons nmonydarenedt yciyr, KOTOpble T'OTOBbI PEKOMEHOBATh OPraHU3alHI0
POACTBEHHUKaM M 3HAaKOMbBIM (MOIJIH OBl €€ pPEeKOMEHAOBaTh, ecld Obl Oblia
BO3MOXHOCTb BbIOOpa opraHuzauuu) (B % oT o00mmero 4mcia OINPOIISHHBIX
noJsy4aresied yciyr).

2) Hons nomnyuateneit yciyr, yAOBIETBOPEHHBIX OpraHH3allHOHHBIMH YCJIOBUSIMHU
OKa3zaHust ycnyr - rpaduxoMm paboTel opraHu3zanuud (B % oT ofmero uuciaa
ONPOIIEHHBIX [OJyyaTeeR ycayr).

3) Hons nomydaresned yciayr, yIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMH OKa3aHHS

yCllyT B opraHuzanuu (B % oT o0LIero uncia oNnpolIeHHBIX MoydaTenel ycuyr).

2. O0beKT counaJbLHOM IKCNePTU3bI
HezaBucumoe UCCIIEIOBaHUE KauecTBa yCJIOBUH NpeaoCTaBJICHHUS

oOpa3oBaTeNbHBIX yCIyr B oOpa3oBaTenbHON opranmzauuu MJIOY nerckuii caf
«Tononex».

3. IIpeameT couua/ibHOM 3KCNEPTU3bI

M3yuenne  oOwmECTBEHHOr0O  MHEHMsT 00  yCJIOBUSIX  INPeJOCTaBJsEMBbIX
o0pa3oBaTebHbIX YCIYr, KadeCcTBE IPelOCTaBICHUS YCIYr, HH(OPMHPOBAaHHOCTH
HaceJIeHUsl W MOJIb30BaTeNIeH YCIyramMH, OTKPBITOCTh MHGOpMaldU O JAeATEIbHOCTH
OpraHM3aluy, JNOOPOXKENaTeIbHOCTH W BEXJIMBOCTH [EpPCOHala, ONpenesieHUe

HMHTErpajlbHON OLIEHKHU KauyecTBa YCIOBUH MpeloCTaBIeHUsT 00pa30BaTENbHBIX YCIYT.

4. 3akJ/Il04eHHe 0 COOTBETCTBHH HOPMATHBHBIX MPABOBbIX aKTOB U
AesITeJIbHOCTH OPraHOB IOCYyIapCTBEHHOH BJIACTH, pellieHHl U AeSITeJIbHOCTH
OpPraHoB MECTHOI'0 CAMOYIIPaBJIeHHU MOJI0KEHHAIM COLHAJIbHOII 00pa3oBaTe/bHOM

MOJINTHKH, Peaju3yeMoil B yuUpexaeHUH

OCHOBHBIMH HOPMaTHBHBIMH AKTaMHu, noaJICKaliuMHU 06513aTe.HBHOMy

HCIIOJIHCHHUIO B YUPCIKACHHAX O6pa3OBaHI/ISI, SABJISACTCA:



DepnepanpHblil 3aKk0H 0T 29 pexabpst 2012 roga Ne 273-03 «O6 obpazoBaHuu B
Poccuiickoit ®enepanumy.

Denepanpublil 3akoH 0T 20 utons 2000 r. Ne 103-D3 «O6 0CHOBHBIX rapaHTHSIX
npaB pedeHka B Poccuiickoit @eneparumny.

Qenepanbubiii 3ak0H OoT 27 wuwoas 2006 r. No 152-®@3 «O nepcoHalbHBIX
JTAHHBIX».

®enepanbhelil 3ak0H 0T 02 mas 2006 r. Ne 59-®3 «O mopsiike paccMOTpeHHUs
oOpareHul rpaxaan B Poccutickoii @enepaiuun».

3akoH P® «O 3awure npas notpeduteneit» ot 07 deBpans 1992 r. Ne 2300-1.

HesaBrucumas oleHka KadecTBa MPOBOAMTCS B COOTBeTCTBHH ¢  DenepalbHbIM

3aKkOHOM OT 29 nekabps 2012 roma Ne 273-®3 «O6 obpaszoBanuu B Poccuiickoi
Denepaunny; PenepanbHbIM 3akoHOM OT 05 nmexabps 2017 roma Ne 392-03 «O BHeceHHH
M3MEHEHUH B OTIENbHbIE 3aKOHOAATeNbHble akThl Poccuiickoit denepauyu Mo BOIpOCaM
COBEpILIEHCTBOBAHUS NIPOBEICHHs] HE3aBUCHUMOM OLICHKHM Ka4yecTBa YCJIOBUN OKa3aHUs yCIyr
OpraHmzallMsMH B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOpa30BaHHs, COLHATBHOIO
obcIyKUBaHHs W (elepadbHbIMH YUPEXKAECHUAMH MEIUKO-COLIMAbHON OKCIIEPTU3bDY;
Ykaszom I Ipesunenra Poccuiickoit deneparmu ot 7 mast 2012 roga Ne 597 «O MeponpusiTusx
0  peanu3alldd  [OCYJApCTBEHHOM  COLMANbHOM  MOJIUTHKW»;  llocTaHOBiIEeHHEM
IIpaBurensctBa Poccuiickoit ®enepannn ot 31 mas 2018 roma Ne 638 «OO6 yTBepkIAeHUH
[lpaBun cbopa u 00600uIeHHs HHPOpPMALMM O KadyecTBe YCIOBUH OKa3aHUS YCIyr
opraHusalysMu B cdepe oOpa3oBaHHs, OXpaHbl 3/I0POBbS, 00pa30BaHHs, COLUHAIBHOIO

00Cily>)kMBaHHs U (elepaIbHbIMH YUPEKAECHHIMH MEIHUKO-COLHATbHON OKCIIEPTHU3bDY;

Ilocranosnenuem IlpaBurensctea Poccuiickoit ®enepaunu ot 10 vrons 2013 roga Ne 582
«O6 ytBepxaeHuu IlpaBun pasMmelleHdss Ha OQHLHAIBEHOM calTe 00pa3oBaTeIbHON
OpraHM3allMd B  HH(OPMAlMOHHO-TENIEKOMMYHHKAMOHHOW ceTh  «MHTepHeT» U
0OHOBNEHHIO HHpOpMaLuKl 06 0Opa3oBaTeNbHOM opraHu3alyny; [ Ipukasom MuHUCTEpCTBa
¢uHaHcoB Poccuiickoii Denepaimu ot 22 wrons 2015 roma Ne 116 «O coctase
MHQOpMALIMK O pe3yjbTaTtax He3aBUCHMOM OLEHKH KadecTBa 00pa3oBaTebHON
JEATEIBHOCTH OpraHu3allii, OCyILECTBISIIOIINX 00pa30BaTeNbHYIO AESTebHOCTD, OKAa3aHHs

YCIOYr Opranu3audsMd oOpa3oBaHHs, COIMAIbHOTO OOCIY)XHBaHMS, OpraHU3aLUsIMU



o0pa3oBaHus, pa3MelllaeMol Ha O(QUIMATBHOM caiiTe s pa3MellieHHs WHGOpMalHu O
FOCYJapCTBEHHBIX M MYHHUMIAIBHBIX  YYPEXOEHUSX B  HHGOPMAIMOHHO-
TEJIEKOMMYHHUKAUMOHHON cetn «MHTepHeT», W mopsake ee pasMmeleHUs»; [lprukazom
®enepanpHON cmyx0Obl 0 Haa30py B chepe oOpazoBaHus U Hayku oT 29 mas 2014 rona
Ne 785 «O0 yTBepkaeHHUH TpeOOBaHUH K CTPYKTYpe O(UIIMATIBHOTO caiita 06pa3oBaTebHOM
OpraHu3alrd B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «VIHTepHeT» u dopmary
NpeACTaB/IeHHs: Ha HeM HHpopmauuny; lpukazom Muntpyna Poccun ot 31 mas 2018 roaa
Ne 344H «O6 yteepxnenuu EnvHoro mopsinka pacdera mokasaTesied, XapaKTepHU3yHOLIUX
o0lLlIMe KpUTEpHH OLIGHKM KauecTBa YCJIOBHMH OKa3aHWs YCIYT OpraHu3aldsMH B cdepe
00pa3oBaHMsl, OXpaHbl 3[0POBBS, OOpA30BaHHUS, COLUMAIBHOIO OOCITYXXMBaHHUS U
(enepanbHbIMU yUPEXKIEHUSIMHU MEIMKO-COLMAIBHOM 3KCrepTH3b; [IprkazoM MuHTpyna
Poccun ot 30 oxtsa6pst 2018 roma Ne 675H «O6 yTBepkneHnH MeTOMUKY BBISBIEHUS U
000O01LIEHNs] MHEHUSI IPaXK/laH O KaueCTBe YCJIOBHI OKa3aHHsl yCIIyT OpraHu3alusIMy B cepe
KYJIbTYPbl, OXPaHbl 310pOBbsi, 00pa30BaHUsl, COUMAIBLHOIO 0OCITyKMBaHUS U (eepaibHbIMU
YUPEKAEHUSIMHA METMKO-COLMATTEHON 3KCIIEPTHU3bIY.

[lpoBeneHHas colManbHas JKCIepTH3a B acnekre oObeKTa — HE3aBUCUMOM
OLIEHKH KayecTBa NpefocTaBiIeHuss 00pa3oBaTesibHbIX YCIyr— nokasana:

OcHoBHBIE NOJIOKEHUS JaHHBIX cTared 3akoHa B obOueM cobnrogarorcs B MJIOY
nerckuit can « Tonosex».

[lo pesynpraram mpOBeAEHHOW CONMAJBHOH  OKCMEPTU3Bl  TpeOOBaHUE
3aKoHOJATeNbCTBA B IPENCTaBICHHBIX 4acTsax cobmronaercs B MJIOY nmerckuii capn
«Tononek».

ViMerolivecsi faHHble COLMOJIOTHYECKMX OMPOCOB HE BBISIBUJIM  (DAaKTOB

HapylUeHUs peCTaBIeHHbIX OJIOKEHHU 3aKoHa.
5. llosokeHHUs TOKYMEHTOB, HMEIOLHECH MaTepHaJIbl H/UJIH PaKThI
AeATEeJbHOCTH, KOTOpPbIe MOTYT HMETh HeraTHBHbIE COLlHAJIbHBbIE MOC/IeACTBHA,

OllEHKAa UX BO3MOKHBIX MacIITA00B

He BrIsIBIIEHEI.



6. Ouenka Ha NpeAMeT COOTBETCTBHS 3aKOHHBLIM HHTepecaM rpakiaH
NPOEKTOB HOPMATHBHBIX MPABOBbIX AKTOB, COLHAJIbHbIX NIPOEKTOB H NPOrpamm,
BBIBO/J O L1e/1eCO00Pa3HOCTH H J0NYCTHMOCTH HX peasiu3aluH

[IpoBeneHue skcnepTusbl MO COOpPY [JaHHBIX M OLIEHKE IOKa3aTesied YCIOBUH
IIPEeIOCTaBIEHUs 00pa30BaTeNIbHbIX YCIyT OpraHu3aluuy 00pa3oBaHus OCYIIECTBIIAIOCH
nocJie/IoBaTesIbHO B 4 3Tarna.

- Ha nepBomM «opraHu3alluOHHOM» 3Tale NPOBEAEHbI CIEAYIOLIUE MEPONPUATHUS:

1) onpenenenue Ilepeuns B TekylieM nepuose;

2) YTOYHEHHE TMpU HEOOXOAUMOCTH I[OKa3aTejled YCIOBHHM MpefoCTaBIEeHUS
o0pa3oBaTeNIbHBIX YCIyT OpraHu3alrid 00pa3oBaHus;

3) ompeaeneHde MeETOAOB cOopa INepBUYHOM MHGOPMAUMU U YTOYHEHHE
TpeOOBaHUH K METOAMKAM UX IIPUMEHEHHUSI.

- Ha BTOpOM «I1OArOTOBUTENBLHOMY 3TAllE:

1) npoBeneH aHanyM3 HOPMATHBHO - MpPaBOBOM 0a3bl O MOpsAKe MpeloCTaBIEHHS
oOpa3oBaTeNbHBIX YCIYr, MHEHHH O3KCIEepPTOB, MNpeAcTaBUTeNed moiyuyaTenel
00pa30BaTeNbHBIX YCIYT, OTKPHITHIX HCTOYHUKOB HH(MOPMALUU C LENbIO COCTaB/IEHHU
IPeABAPUTENILHOrO NTepeyHs NpodJeM AJs U3yUeHUs,;

2) pa3paboTaHbl METO/MKa U UHCTpyMeHTapui cOopa rnepBUUYHON HMH(pOPMALMH, B
TOM 4YHCJIe PEKOMEHJAalUM{ HHTepBbrOEpaM, (OpM [Uls PperucTpaluud I[epBUYHON
MH(pOpMaLMH, aHKeT.

- Ha tpetbem «cOop nepBUyHON HH(OpMAIMK» 3Talle OCYLIECTBICHO:

1) aHanu3 HOPMATUBHBIX IMPABOBBIX AaKTOB, PEryJUPYIOIUX AeATeIbHOCTD
opraHu3alui oOpa3oBaHMsl, C LENIbI0 OMpeaAesIeHUs] WM YyTOUHEHHUs, ydeTa AMHAMHUKH
HOPMAaTUBHO YCTAHAaBIMBAEMbIX 3HAUEHMHM OLIEHMBAEMBbIX [1apaMeTpPOB U IIOKa3zaTelien
JesATEIbHOCTH OpraHU3aluy;

2) NpOBEJEHHUE «IIOJIEBOIO 3TaIa» MCCJEeA0BaHUsA - cOOp NMEePBUYHBIX JAHHBIX U HX
00paboTKa B COOTBETCTBMM C pa3padOTaHHBIMM METOJaMH, BbIOpaHHBIMH HIIH
pa3pabOTaHHBIMU METOJIMKaMH;

3) cOOp CTaTUCTUYECKHUX JaHHBIX;

4) npoBeneHUE aHKETHPOBaHUS (OMPOCOB);



5) ¢opMHpOBaHHE HTOIOBBIX MACCHBOB JaHHBIX, 3alOJHEHHE OTYETHBIX (GOopM
IpeacTaBlIeHNs] UHPOpMaLUH.

- Ha yeTBepTOM «aHanu3 WU OLEHKa YCJIOBHMHM mpenocTaBieHUs 0Opa3oBaTeNIbHbBIX
yCJIyT OpraHu3aluy oO0pa3oBaHUsA» 3TAle [IPOBENEHO:

1) CUCTEMaTH3allMsl BBISBJIEHHBIX Mpo0JeM JesTeNbHOCTH OpraHu3aluu
oOpa3oBaHMuS;

2) comocraBieHle (aKTUYECKUX W HOPMATUBHO YCTAHOBJIEHHBIX 3HaueHUH
UCCIIeyEMBbIX I1apaMeTPOB;

3) BBISIBIIEHHE TEPPUTOPHANIBHBIX U MHBIX OCOOEHHOCTEH HCCeyeMbIX 1apaMeTpOB
JESATEIbHOCTH OpraHu3aluii o0pa3oBaHus;

4) aHanu3 epBOHAYaJbHBIX 3HAUCHUH HcclelyeMbIX IapaMeTpOB U [IOKa3aTelleH;

5) conocraBjieHHE HOPMAaTUBHO YCTAHOBJIEHHBIX 3HAa4€HUH HCCIIENYyEMBIX
napaMeTpoB AEATEIbHOCTH OpraHu3aluil o0pa3oBaHusl C BbISIBIEHHBIMU MpoOieMaMu U
OXXUJaHUSIMU ToTydaresed o0pa3oBaTeNbHbIX YCIIYT;

6) pacueT MHTErpajbHON OLIEHKH KadecTBa pabOThl OpraHM3allMil oOpa3oBaHUs C

LIeJIBIO NIPEOCTaBIeHNs HH(pOpMaLUK AJis AaJIbHEHIIero GopMUpOBaHUE PERTHHTA.



Anauau3 nokaszareaei HOK

1. Kputepuii «OTKpPbITOCTb H AOCTYNHOCTH HHGOPMAIIUHU 00 OpraHU3anUAX,
OCYHIECTBJIAIOIUX 00pa30oBaTe/bHYIO AeSITeJIbHOCTb

1.1. [loka3zaTenp «CooTBETCTBUE HH(MOPMAIIUH O NESITELHOCTH OpraHu3aluu
(yupexxaeHus ), pa3MelleHHON Ha 00IIeI0CTy THBIX HH(OPMAIIMOHHBIX pecypeax, ee
COZlepXKaHUIO U NMOPSAAKY ((hopme) pa3MellleHHs], YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
NIPaBOBBIMU aKTaMM»

Ne HaumenoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue
n/n riokasaress napameTpa rokasareJs c
yYETOM
3HAYUMOCTH
KpUTEpHS
1 MJOVY  nmerckuit cax | 30 30 30
«Tononex»

1.2. Iloka3aTteap «Hanmuuue u GpyHKIIMOHHpPOBaHHE HA OPHUIIMATIBHOM CanTe
OpraHM3aLUU AUCTaHLIMOHHBIX CIOCOOOB 0OPaTHOM CBsI3U U B3aUMOJEHCTBHUS C
MOJTy4aTesssMHU yCIIyD»

Ne HaumenoBaHue yupexxaeHus | 3HaueHUe 3HayeHue 3HayeHue
n/n nokazare’s napameTpa nokasaresis  .C
y4eTOM
3HAYUMOCTH
KpUTepust
1 MIOY  nmerckuit can | 30 30 30
«Tononex»

1.3 Tloka3aTtennb «/losst mony4daresneld yciyr, yI0BIETBOPEHHbBIX OTKPBITOCTHIO,
NIOJIHOTOW U TIOCTYITHOCTBIO MH(OPMaLIUK O IesTeJIbHOCTH OpraHu3alli, pa3MeLEHHON
Ha MH(QOPMALMOHHBIX CTeHAAaX B IOMEILIEHUH OpraHU3alliy, Ha O(HUIIHATIEHOM caiiTe
Oopranu3anmi (B % OoT 00UIero yucia ONpoUIeHHbIX NoJydaTesled yCayr )

Ne HanmenoBaHue yupexaeHus | 3HadeHUe 3Ha4yeHue 3HayeHue

n/n nokasaress napameTpa NoKazaTeJs c
y4eToM
3HAYUMOCTH
KPUTEpHUs

1 MIOY nmerckuii  cap | 40 40 38




«Tomonex»

2. Kpurepuii «KompopTHOCTD YC10BHIi, B KOTOPBIX OCYIIECTB/ISIETCS

06pa30 BaTe/JIbHadA A€ATEJIbHOCTD»

2.1. IToka3zaTtean «ObecnieueHre B OpraHu3alliid KOM(MOPTHBIX YCIOBUN TS

[IPEOCTABIICHUS YCITy»

Ne HauMeHoBanue yupexaenus | 3HaueHHE 3HayeHHE 3HayeHue

n/m nokasare’ss nmapameTpa MOKa3arTeJst c
y4eToM
3HAYUMOCTH
KPUTEPHS

1 MIOY ngerckmit cax | 50 50 40

«Tomosnex»

2.2. Iloka3zareab «/loys nogy4aTenel yciyr, yI0BICTBOPEHHBIX KOM(DOPTHOCTHIO

IIPENOCTaBICHUS yCIyT (B % OT 0011ero 9uciia OnpoIIeHHbIX NoJyyaTeNled YCayr)»

Ne Haumenoanue yupexienus | 3nadcHue 3Hauenue 3nauenue

n/n [TOKAa3aTes napaMmeTpa roKasaTes c
YyYETOM
3HAYHUMOCTH
KpUTEpHs

1 MIOY npmerckmit cax | S0 50 47,5

«Tomosex»

3. Kpurepuii «/{ocTynHOCTb YCJIYyT A8 HHBAJIHAOBY

3.1. Iloka3artesb «O0opynoBaHKe MOMELIEHHH OPTaHM3alliH 1 TIPHJIETAfOIIed K

OpraHu3allliyd TCPPUTOPHUH C YHETOM JOCTYITHOCTH IJIsI HHBAJIHIOB»

Ne
/1

Haumenosanue YUpPCKIACHUSA

3uaueHue
roKasareJis

3gauvenue
napameTpa

3gaueHne
[oKasareJsist c




y4ETOM
3HAYUMOCTH
KpUTEpUs

MJIOY nmercku# capg
«Tomomexy

30

30

18

3.2. Iloka3artens «ObecrnieueHue B OpraHU3alliy yCIOBUH JOCTYITHOCTH,

[103BOJISIOLIMX UHBAIUAM IIOJy4aTh yCIyTH HapaBHE C APYTUMU»

Ne HanmeHnoBaHue yupexxaeHus | 3HaueHHe 3HayeHue 3HaveHue
H/H mokKazarteiist HapaMeTpa [moKaszareis
yUETOM
3HAYUMOCTHU
KpUTepus
1 MIOY pgerckuit  cap | 40 40 16

«Tomosek»

3.3. lloka3zaTteasp «Jloas nonyyaTeneit ycayr, y10BI€TBOPEHHBIX JOCTYITHOCTBIO YCIyT

IUTSL UHBAIIUAOB (B % OT 00111ero 4nciia OnpoIeHHBIX MoTydaresel yeayr —

WHBAIUOB)»

Ne HanmenoBanue yupexneaus: | 3HaueHHe 3HaycHHE 3HaueHue

n/n noKa3zares napameTpa riokaszarest
y4eTOM
3HAYUMOCTH
KpUTEpUs

1 MIOY nmerckuit can | 30 30 10

«Tomosex»

4. Kputepuii «/[00poskenaTelbHOCTh, BEKJIHBOCTH PA0OTHHKOB OpPraHH3alHii

o0pa3oBaHus»




4.1. Ilokazatensb «/loss nomydaresen yciyr, yA0BIE€TBOPEHHBIX
N00poXkKeNnaTenbHOCThIO, BEXKIMBOCTBIO pa0OTHUKOB OpraHU3aluu, 00ecreunBaroILnuX
NEePBUYHBIA KOHTAKT U HHOOPMHUPOBAHUE MOTYUYaATENS YCIYTH MPH HENOCPEICTBEHHOM
oOpaleHuu B opraHuzauuio (B % oT o01Lero yucia olnpoleHHbIX olydaTesnen

YCIYT)».

Ne HanmeHoBaHue yupexieHus | 3HaueHHe 3HaueHue 3HaueHue
n/n MoKazareJs napaMmeTpa II0Ka3aTeJs c
y4eToM
3HAYUMOCTH
KpHUTEpHS
1 MJIOY  nmerckuit  can | 40 40 38
«Tononex»

4.2. Iloka3ateasp «/lons nonyyarene yciayr, ya0OBIETBOPEHHBIX
N00pOXKeNaTeTbHOCThIO, BEXKIMBOCTbIO pa0OTHUKOB OpraHU3aluu, 00ecrneYuBaroILuX
HeNoCPeICTBEHHOE OKa3aHKe YCIIyTd NMpH oOpallleHUH B opraHu3aiuio (B % oT ob1iero
Yuclia ONPOIIEHHBIX MoTydareie ycuyr)».

Ne HaumeHoBaHHe yupexieHUs | 3HaYeHHe 3HaveHue 3HaueHHe

n/m nokKasaresis napamMeTpa noxasartesis C
y4eToM
3HAYUMOCTH
KpUTEPHUSI

1 MAOY  nerckuii can | 40 40 38

«Tomnomex»
4.3. Ilokasatenr  «/lons nojydarejged  yCiyr,  YAOBIETBOPEHHBIX

N00pOXKeNnaTeIbHOCThIO, BEXKIMBOCTbIO paOOTHUKOB OpraHUW3alUu IPU UCIIOJIb30BaHUHU
JUCTAaHLUUMOHHBIX (opM B3auMoneHcTBUs (B % oT oOlero 4uciaa ONpPOIIEHHBIX

noJiydarenen yciyr)»

No HaumeHoBaHue yupexneHus | 3HaueHHe 3HaveHue 3HavyeHue

n/n noKa3aresis napameTpa rokasareJis c
yUETOM
3HAQYUMOCTH
KpUTEPHUs




1 MJOVY  ngerckuit can | 20 20 19
«Tomnonex»

S. KpHTepHﬁ «Y[10B/IETBOPEHHOCTD YCJIOBHSIMH BeJCHHS 00pa30BaTe/ILHON AeATEILHOCTH

OpraHHu3anun»

3.1. Iloka3areasp «Jloss nonayyareneit ycayr, KOTOpble TOTOBBI pEKOMEHI0BATh
OpraHM3alUI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ peKOMeH10BaTh, €CJIH Obl
Obl1a BO3MOXHOCTb BbIOOpa Oopranu3aluu) (B % oT 0011ero 4ucia onpouieHHbIX
noJiy4aTesie yciyr)»

No HaumeHnoBanue yupexaenus | 3HaueHue 3HaueHHe 3HaueHue
i/t noKa3areJis mapameTpa MOKa3areJst c
YUYETOM
3HAYHMOCTH
KPHTEPHS
1 MIOY ngerckuii cap | 30 30 28,5
«Tonoaex»

5.2. IlokaszaTens «/lons nonyyareneit yciayr, yIOBI€TBOPEHHBIX OpraHU3allHOHHBIMH
YCIIOBUSIMHM OKa3aHUs yCIlyT - rpadukoM paboThl opraHuzauuu (B % oT obluero yncia
OINPOLLUEHHBIX MOJyyaTesen yciyr)»

No HanmeHoBanue yupexaenus | 3HaueHue 3HaueHue 3HaueHue
i/ noKa3zareJis nmapameTpa MOKa3aTeJst c
YYETOM
3HAYMMOCTH
KpHTEpHUs
1 MJIOVY  nerckuit cag | 20 20 19
«Tononek»

3.3. IlokaszaTenb «/loss nogy4areneil yciayr, yIOBICTBOPEHHBIX B LIEJIOM YCIOBHIMH
OKa3aHHUs yCJIyT B OpraHu3alui (B % oT o0liero yucia OnpoLIeHHbIX MojlydaTese

YCIIYT)»

No HanmenoBanue yupexaenus | 3Hauenue 3HaueHue 3HaueHue
MoKa3aTest c




n/o noKa3aTeJsi napaMeTtpa y4eToM
3HAYUMOCTHU
KpUTepuUs

1 MJIOY  nmerckmii  cag | 50 50 47,5
«Tononex»

BbIBOZIBI 1O pe3ynbTaTam OLEeHKU KpUTepHsi «OTKPBITOCTh U TOCTYTHOCTh
nHpopMaLuu 00 opraHuzauum»: 98%

BbIBoibl O pe3ynibTatam olieHKU Kputepusi «KoMbOopTHOCTE YCI0BUN MPeOCTaBIECHUS
ycayr»: 87,5%

Be1BO/IbI 10 pe3yabTaTaM OLIEHKH KPUTEPHsl «/{OCTYMHOCTD yCIyT ISl HHBAJTUIOB
44%

Be1BOBI 110 pe3ynbTaTaM OLIEHKH KpuTepus «J/{00poxenarensHOCTh, BEXJIUBOCTD
pabOTHUKOB opraHu3aimi»: 95%

BeIBOBI 110 pe3ynbTaTaM OLIEHKH KPUTEPUS «Y JOBIETBOPEHHOCTh YCIOBUSIMHU
oKazaHus ycnyr»: 95%

Pe3ynbraTel aHkeTHpOBaHUs MOTy4aTesiell 00pa3oBaTeNbHbIX YCIYT (3aKOHHBIX
npeacTaBUTesel nonyyareneil o0pa3oBaTeNbHbIX YCIYT)

No n/mm BapuanT Bonpoca [lonoxuTenbHbIE OTBETHI
(TpoLIEHT)
1 Y I0BNETBOPEHHOCTh  OTKPBITOCTBIO, IMOJHOTOH H | 97,6

JOCTYIIHOCTBIO ~ MHGOpPMalUK O  JAEATENBHOCTH
OpraHu3aluy, pa3MelIeHHOM Ha HHQOpPMalMOHHBIX
CTEHZax B IOMEIEHNH OpraHu3alun

2 Y IOBJIETBOPEHHOCTh  OTKPBITOCTBIO, IOJHOTOH U | 98,4
JOCTYITHOCTBIO ~ HHGOpPMAaLMH O  JAEATEIbHOCTH
OpraHu3ally, pasMelieHHOH Ha ee OQHIMATBEHOM
caiiTe B HH(POPMALMOHHO-TEJEKOMMYHHKAIIHOHHON
cetn «MHTEpHETY

3 Y I0BNETBOPEHHOCTh  KOM(MOPTHOCTBKO  ycioBui | 98,2
IPeIOCTaBIEHHUS YCIYT B OpraHU3alluK

4 Y 10BJIETBOPEHHOCTh JOCTYITHOCTBIO IpefocTaBieHus | 97,6
YCIIYT JUIsl HHBAJIMIOB B OpraHu3aluu




Y OOBNIEeTBOPEHHOCTh  AOOPOXKENIATETBbHOCTRIO U
BEXJIUBOCTHIO paOOTHHUKOB OpraHu3aIuH,
o0ecne4ynBaroInuX MEePBUYHBIH KOHTaKT c
NOCETUTENISIMA U MHGOpMHUpOBaHUe 00 yciyrax mpu
HEeINoCpeACTBEHHOM OOpallleHHH B OpraHU3aIHIo

98,1

Y IOBNETBOPEHHOCTh  AOOpPOXKENaTeNbHOCTBIO U
BEXJIUBOCTHIO pabOTHHKOB OpraHHu3alyy,
oOecreunBalOIMX  HEMOCPEICTBEHHOE  OKa3aHUe
yCJIyTH IpU 0OpallleHuH B OpraHu3aluio

97,3

Y noBneTBOpeHHOCTh  AOOPOXKENaTeTbHOCTRIO U
BEXX/IHBOCTBIO pabOTHHUKOB Oprasu3aluy, c
KOTOPBIMH B3aUMOJEHCTBOBAIM B JUCTAHIMOHHOHN

dbopme

97,5

['OTOBHOCTh peKOMEHIOBAaTh JAHHYIO OPTaHH3aLHUIO
POICTBEHHHKAaM M 3HAKOMBIM (MJIH MOTJIH Obl BeI ee
PEKOMEH,10BaTh, eciid Obl ObLIa BO3MOXXHOCTH BbIOOpa
OpraHU3alyHu )

97,6

yI[OBJ'IeTBOpeHHOCTB OpraHu3alliOHHBIMU YCJIOBHUSIMHU
MpeaOCTaBJICHUSA YCIIYT

97,4

10

yI[OBJ'ICTBOpCHHOCTB B LCJIOM YCIOBHSMHU OKalaHHs
YCIYT B OpraHU3aiuy

98,2

OcHOBHBIE IMOJIOBO3PACTHLIE XapaKTEPUCTUKHU PECITIOHACHTOB

MyxuuH -43,9

Kenmuu- 56,1

Bo3pacTHoii cocTas:

Ot 19 no 25 ner-7,3

Ot 26 no 35 ner 41,6

Ot 36 no 55 ner —39,3

Crapuie 56 ner— 11,8

HTtorosble noka3aTeyu 110 BCeEM rpyIiiam

No
n/n

HanmeHoBaHue CymmapHoe CyMMmapHoe
YUPEKICHUS 3HauUCHHE nmapamMeTpoB

rokazareJjeu

3HaA4YCHHC




MIOY nmerckuit cax | 83,9 83,9
«Tormomnex»
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IlpeasioxkeHus No yJay4illeHHIO Ka4yecTBa paboThbl OpraHH3alMH.

MJOY nerckuii cag « Tomoseky

1. IlpuBecTH B COOTBeTCTBHE HA O(MHUHAIBHOM caiiTe OpraHHU3alHH
HHpOpMaLMH O /[HCTAHUHOHHBIX cnocodax o6paTHoli  cBfI3U H

B3aHMMOJEHCTBHS € MOJY4YaTeJsMH YCIAYT H HX PYHKIIHOHHPOBaHHE

- DJIGKTPOHHBIX CEPBUCOB ((dopMa aJjid MOoAaUU JIEKTPOHHOro oOpailieHUs
(>xa00Bbl, MpeAsIoKEHHs ), TTOJTyYeHHEe KOHCYJbTALUHU [0 OKa3bIBAEMBIM YCIyraM,

paszena «YHacTo 3agaBaemble BOIIPOCHIMU 1IP.)

2. IlpuBecTH B COOTBeTCTBHEe MNOMelleHHs 00Opa3oBaTe/bLHOM
OpPraHU3alHH H MPHJIEraluyl0 TEPPHTOPHIO YCJOBHSM JOCTYNHOCTH sl

HHBAJIH/10B:
- 000pyA0BaTh BXOAHYIO [PYyMITy MaHIycaMHu ([IObeMHBIMHU I1aT(GOpMaMH)

- PCUIUTL BOIIPOC O BBIACJICHHHU CTOAHOK Jid aBTOTPAHCIIOPTHBIX CPCACTB

MHBAJIMO0B B LIarOBOM IOCTYITHOCTH OT 0Opa3zoBareibHOM opranuzauu (30 MuH.)

- IPOBECTH OPraHMU3allMOHHYIO paboTy IO CO3JaHHUI0 B OpraHU3alMH
aZlallTUPOBAHHBIX JM(TOB W/HIKM TMOpy4YHEH W/WIM pacllMpeHHbIX JABEPHBIX

IPOEMOB
- [Iprnobpectu cMEHHOE Kpeco-KOJISACKY;
- ObopyioBaTh CrHeLHalbHOE CAHUTAPHO-TUTHEHHYEeCKOe TOMEILEHHUE;
- ObopynoBaTh OpraHU3aLUIO ayJUO U BUICOUH(DOPMATOPaMU;

- Ilpuobpecty Tabnuuku s AyOJTUPOBAHHUS HAJIUCEH, 3HAKOB Peslbe(HO-

TOYEYHBIM HIpUQTOM bpaiins.

- pecain3oBaTh BO3MOXHOCTb IMPEAOCTABJICHNA HHBaJIMAaM II0 CIIYXY (

CIIyXY Y 3PEHHIO.) YCIYT CypJlollepeBOAUMKa (TU(IOCYpIONePEeBOTUNKA);



- CO3/JaTh AJIbTEpHAaTHBHYIO BEPCHIO O(l)I/IHI/IaJII)HOI“O canTa opranulalluy O

HHBaJIUJ0B 110 3pC€HHIO

- TIOJArOTOBHTH pabOTHHKA oOpraHu3anud (0OydHUTb, HHCTPYKTHPOBAThH),
CNOCOOHOrO OKa3aTh MOMOUIb 10 CONPOBOKISHHIO HMHBAJIMAOB B MNOMELICHHSIX

OpraHM3allMM U Ha NpUIIeratoiei TeppuTOPUH.

CocTaBUTh MJIAH MEpONPUATHH MO YJY4YUIEHUIO YCJIOBHH B pamkax

YKa3aHHbIX IapaMeTpoB.

3aKJIo4eHue NOAroTOBIEHO crnelanucTaMu-okcnepramu OO0 «Butaguamn»

“y JTLb
Hupextop ‘ 5/ 4 O yplLeB



