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NpaBuna aTnkKeTa

npu o6LWeHUN ¢ HBanngammn paboTHnkos MAOY feTckuin cag «Tononek»

1 O6wue NoNoxXeHuns
1.1. MpaBuna 3TMkKeTa Npu O6LWEHUMN C MHBanMamu paboOTHUKOB yupexpaeHus (panee -
MpaBuna) npeacTaBnslT co60i cBOA OOWMX NPUHLMMOB U MpaBwu/, HanpaBfeHHbIX Ha
cobnofieHne  MOpasibHO-3TUYECKUX WM HPABCTBEHHbLIX  HOPM, MOZeNM  noBefeHus
pa6oTHMKamn MOOY petckuii cag «Tononek» (ganee - MAOY) npu obueHun c¢
WHBaANINAaAMM 1M ApPYTrumMu MafioMOBUNbHBIMU rpaxgaHamun  (ganee -  MIH).
1.2. Lenbto HacToAwmMx npaBun ABAAETCSH - YCTaHOBAeHMe 3(W(EeKTUBHOro 0OLLEHUS C
MHBanMAamMmun n gpyrumm MIH, a Takxe okaszaHUs UM Npu 3TOM HeoOXOoA4MMOIM Nomouix B
npeofofieHN 6apbepoB, MelwarwWmnx NoAYyYeHUI0 UMK YCNYr HapaBHe C ApPYrUMU NNLAMMW.
1.3. Kaxgblit paboTHUK MOOY fonXeH NpUHUMATbL BCe HeOO6XOAMMbIE Mepbl A5 pa3BUTUA
KOMMYHUKAaTUBHbIX KOMMETEHLUMWIA, YMEHNA N HaBbIKOB, HEOOXOAUMbIX AN 3PHEKTUBHOIO
o6LeHns npu OKa3aHuu NMOMOLLLM WHBanNnaam n apyrum MIH.
1.4. 3HaHue un cobnogeHne paboTHMKamMKW MOMOXeHUH [MpaBun SBNSETCA OQHUM U3
KpUTEpPUEB OLLeHKM KayecTBa UX NMPOMeCcCUoHaNbHON AeATENIbHOCTM, a TakXe Heob6X0AUMbIM
yCnoBueM And CcOo34aHus WM NOALEPXaHUs penyTauum yupexpneHus, ¢GopMupoBaHuA
NOMOXUTENIbHON KYNbTypbl 0OWEHWNS NPU OKasaHWW MOMOLW MHBanMAam H gpyrum MIH B
MAOY.
1.5. HeoTbemnemoi yacTbto [MpaBun aBnsetca «Jeknapayus HEe3aBUCUMMOCTU WMHBanMaa».
1.6. TpaBuna pgoBogAaTca pfo Bcex paboTHMkoB MAOOY nofg /AWYHYKO  NOAMNWUCH.
2. OCHOBHble KOMMYHWKATWBHbIE HaBblKM Mpu 06WeHWU C uHBanNugamu - wusberatb
KOHPAMKTHbIX CUTYaLUiA:
- BHUMATENIbHO C/yLllaTb WHBaINMAA U ClbiWaTh ero;
- perynmpoBaTb CO6CTBEHHbIE 3MOL MU, BO3HUKAKOLWME B NpoLecce B3aMMOLeNCTBUS;
- o6ecneymBaTh BbICOKYH KY/IbTYpYy ¥ 3TUKY B3aUMOOTHOLLEHWIA;

- UMBWNN30BaHO NPOTUBOCTOATb MaHNNYNNPOBaHUIO; Y



- COMHEBasiCb, paccuYnTbIBaTh Ha CBOI 34paBblii CMbIC/ U CNOCOOHOCTbL K COYYBCTBUIIO;

- OTHOCUTLCA K ApYroOMYy 4YenoBeKy, Kak K cebe camoMy, TOUHO TaK XXe ero yBaxartb.

3. O6wume npaBuna sTMKeTa Npun 06LWEHNA € MHBANUZAMMN:

3.1. ObpalyeHne K Ye/lOBEKY: KOrja Bbl pa3roBapusaeTe ¢ MHBaNUAOM, obpaliaiTech
HenocpeACTBEHHO K HEMY, @ HE K COMPOBOXAAIOLWEMY UM CYpAONepeBoAYNKY, KOTOpbIe
NMPUCYTCTBYIOT NPU pasrosope.

3.2. TloxaTtue pyKn: Korja Bac 3HaKOMAT C MHBaNMAOM, BMOJSIHE €CTECTBEHHO MOXaTb MY
PYKy: faxe Te, KOMY TPYAHO ABUraTb PYKOW UAM KTO NONb3YEeTCA NPOTe30M, BMNOHE MOMyT
noXaTb PyKy - NpaByl WX NEBY, YTO BNOMHE AONYCTUMO.

3.3. HasbiBaiiTe cebs 1 Apyrux: KOrga Bbl BCTpPeyaeTeCb C Ye/I0BEKOM, KOTOPbIA MAOX0 Uaun
COBCEM He BUAMWT, 06A3aTeNbHO Ha3biBaliTe ceb6s M TeX Nt0AeiA, KOTOpble NPULLIAN C BaMU.
Ecnn y Bac obwas 6ecega B rpynne, He 3abblBainTe NOSCHWUTb, K KOMY B AidHHbIA MOMEHT Bbl
obpawjaetecb, U Ha3BaTb cebs.

3.4. .MpegnoxeHne NOMOLLM: €CNKN Bbl NpejnaraeTe NOMoOLb, XAMTe, MOKa ee NPUMYT, a
3aTeM cnpalwmBaiTe, YTO U Kak fenaTb.

3.5. AfeKBaTHOCTb M BEX/INBOCTL: 06palLalitecb ¢ B3pOCAbIMU-UHBAINLAMMN KakK C
B3pocnbiMu. ObpaliaiTecb K HUM N0 MMEHU U HA Tbl, TOIbKO €C/IX Bbl XOPOLLO 3HAKOMbI.
3.6. He onupalitecb Ha KPecnoOKONSACKY: ONUPaTbCA WAM BUCHYTb Ha Ybel-TO UHBANNLHOW
KO/IAACKE - TO XXe caMoe, YTO OnMupaThbCa UAM BUCHYTb Ha ee o6nagatene, 1 370 TOXe
pasgpaxaert.

3.7. "HBannpHasa Konscka - 3T0 4aCTb HENPUKacaemMoro NpocTpaHCTBa Ye/l0BeKa, KOTOPbIi
ee UCnosb3yer.

3.8. BHMMaTeNbHOCTb 1 TEPNENMBOCTL: KOFAa Bbl pa3roBapuBaeTe C YE/10BEKOM,
NCNbITbIBAOLMM TPYAHOCTM B 06LWEHMN, CyLIaiTe ero BHUMaTenbHo. byabTe Tepnenussl,
XAUTe, KOrja 4yefioBeK caM 3aKOHYMT (ppasy. He monpasnsiite ero u He fOroBapuBanTe 3a
Hero. Hukorga He NpUTBOPANTECH, YTO Bbl MOHMMaeTe, eCIM Ha CaMOM fefie 3TO He Tak.
MoBTOPUTE, YTO Bbl MOHAMM, 3TO MOMOXET Ye/I0BEKY OTBETUTbL BaM, a BaM - MOHATH €ro.
3.9. PacnonoxeHune gna 6ecefbl: KOrga Bbl rOBOPUTE C YE/I0BEKOM, MOMb3YHOLWUMCSH
WHBANNAHOW KONSCKOW MM KOCTbINSIMWU, PACMONOXMUTECh TaK, YTO6bI Balin 1 ero rnasa obiiu
Ha 0JHOM YpOBHe, TOrga BaMm 6yfeT fierye pasrosapmeaTb. PasropapuBas ¢ TeEMU, KTO MOXET,
ynTtaTb MO rybam, pacnonoxuTecb Tak, 4To6bl Ha Bac nagan ceeT, u Bac 66110 Xopowo
BMAHO, MocTapaliTecb, 4To6bl Bam Hnuero (ega, pyku), He meLlano.

3 10.MpuBneyeHne BHUMAHUSA Yea0BeKa: YTOObl NPUBIeYb BHUMaHUE YeN0BEKa, KOTOPbIiA
N0X0 C/bIWMWT, NOMaLIMTe eMy PYKOA unau noxnonaite no niaedyy. CMoTpuTe emy nNpsMo B

rnasa W roBopuTe 4eTKko, HO nmelite B BNAy, 4TO HE BCE 1t0OAN, KOTOPbIE NNIOXO0 CAbllaT,



MOTYT YnTaTb MO ry6am.

3.11 He cmywaiitecb, ecny cny4vyainHo 4ONYCTUAM OMAOWHOCTb, CKa3aB «YBUAMMCSA» UK
«Bbl cAblWwany 06 3TOM...?» TOMY, KTO HE MOXET BUAETb WM CAblWaTh.

4. MpaBuna 3TMKeTa Npu 06LLEHNN C NMLAMU C Pa3HbIMW PaccCTPOMNCTBAMU YHKL NI
opraHusma

4.1. MpaBuna 3TUKeTa Npy 0OLLEHNN C MHBANULAMU, UCMbITHIBAKWMUMMN TPYLHOCTH MpK
nepeaBKEHNN:;

e [TOMHWTE, YTO MHBaNMAHas KOMSiCKa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
06N10KauyMBainTeCh Ha Hee, He TONKaTe, He KNagMTe Ha Hee HOru 6e3 paspewleHus. Hauatb
KaTUTb KONACKY 6e3 cornacuMa MHBanmpa -To XKe camMoe, YTO CXBaTUTb U MOHECTU YenoBeKa
6e3 ero paspeweHus.

e Bcerpga cnpawmuBaiiTe, Hy)XHa N1 MOMOLLb, NpexXae Yem okasaTtb ee. [Mpegnaraiite moMoLb,
€C/TN HY>KHO OTKPbITb TAXKENYH [ABEPb WAM MPOATKN MO KOBPY C AJIMHHBLIM BOPCOM.

* Ecnin Bawe npefnoXXeHne 0 NOMOLLM NMPUHATO, CIPOCUTE, YTO HYXXHO AenaTb, U YeTKO
cneayite UHCTPYKLUUAM.

« Ecnun Bam paspelinnun nepeaBuraTb KOASCKY, CHavyana Katute ee meaneHHo. Konsicka
ObICTPO HabMpaeT CKOPOCTb, M HEOXKUAAHHbIN TOMYOK MOXET MPUBECTU K NOoTepe
paBHOBECKS.

e Bcerga nnyHo y6exxaaiitecb B AOCTYNHOCTM MeCT, e 3anjiaHUpPOBaHbl MeponpuaTUs.
3apaHee NOMHTepeCyiiTecb, Kakue MOTyT BO3HWKHYTb NPOGaEMbl UK Gapbepbl U Kak KX
MOXHO YCTPaHUTb.

e He Hafgo x/ionaTb YenoBeKa, HAXOASLLEr0CA B MHBANUAHOM KOMSACKe, MO CAMHE UK NO
nnevy.

* ECnn BO3MOXXHO, pacnonoXuTecb TakK, 4Tobbl Baliy nuua 6bi1M Ha OHOM YPOBHE.
M36eraiiTe NONOXKeEHMA, NPU KOTOPOM BalleMy CO6eCeJHUKY HYXXHO 3anpOKUAbIBaTb FO/OBY.
e ECNM CyLLeCTBYIOT apXMTEKTYPHble 6apbepbl, NPeaynpeanTe 0 HMX, YTOObI YENOBEK NMEN
BO3MOXHOCTb MPUHMMATb PELLEHNA 3apaHee.

e [TOMHMTe, YTO, KaK NpPaBu/O, Y NOAENA, UMEOLWNX TPYAHOCTM NPU MepeABMKEHNN, HET
Npo6/eM CO 3peHMEM, CTIYXOM M MOHUMAHUEM.

e He gymaliTe, 4yTO HEOOXOANMMOCTb NOMNbL30BAaTLCA UHBANMAHON KONACKOW - 3TO Tparegus.
370 cnocob cBO6OAHOIO (eCNM HET apXMTEKTYPHbIX 6apbepoB) nepeABvXeHusa. EcTb noan,
MoNb3yHWMecs MHBAIMAHON KOMSICKOI, KOTOPbIE He yTpaTuan CNoco6HOCTU XOA4UTb U
MOTYT NepeABUraTbCA C MOMOLLbI KOCTbINENA, TPOCTM U T.N. KONSCKN OHWM UCNONbL3YIOT ANd
TOro, 4TOObl 3KOHOMMWUTb CUNbI N BbICTPEE NepeaBMraThbCa.

4.2. MpaBuna aTukeTa nNpu 06LI.I|eHVII/I C MHBanngamMmun, NMELOWNMN HapPyLWEHNE 3PEHNE NN



He3pAUUMMU:
 Mpegnaras cBOK MOMOLLb, HanpaBnsATe YeNOBEKa, He CTUCKUBaAWTe ero pyKy, nauTte Tak,
KaK Bbl 00bIYHO X04uMTe. He HY)XHO xBaTaTb C/ENOro Yejo0BeKa v TaWwuTb ero 3a coboii.

» ONUWKNTe KPaTKo, rae Bbl HaxoguTechb. Mpegynpexaaiite 0 NPenaTcTBMAX: CTYMEHsX,
nyxax, gMax, HU3KUX MpuToaokax, Tpybax u T.n

* icnonb3yiiTe, ecnn 3T0 yMeCTHO, pasbl, XapakTepuaytowne 3ByK, 3anax, paccTosHue.
JenuTecb YBUAEHHbBIM.

» Ob6pawanTech ¢ cobakaMn-NOBOAbIPAMU HE Tak, Kak C 06bIYHbIMW AOMALLHNMMW
XXWBOTHbIMU. He KOMaHAyiTe, He TporaiTe M He UrpaiTe ¢ co6aKoin-NoOBOAbIPEM.

» Ecnin Bbl cobupaeTech YnTaTh HE3PAYEMY YeI0BEKY, CHauyana npegynpeaute o6 aTom.
[0BOpMTE HOpManbHLIM ros0COM. He nponyckaiTe uHGopmauuto, ecnm Bac 06 3TOM He
nonpocsr.

* Ecnin 3T0 BaXXHOE NMUCbMO WM JOKYMEHT, He HY)XXHO Ans y6efuTenbHOCTU AaBaTb €ro
notporatb. Mpy 3TOM He 3aMeHANTe UTeHMe nepecka3om. Korpga He3psAumniA Yeno0BeK JOMKEH
nognucaTb JOKYMEHT, MpoumnTaiiTe ero 06s3atenbHO. IHBanMAHOCTb He OCBOOOXAAET
CNenoro YejaoBeKa OT OTBETCTBEHHOCTMW, 00YC/MOBAEHHOW AOKYMEHTOM.

» Bcerga obpawaiiTecb HEMOCPEACTBEHHO K YE/TOBEKY, AaXKe eC/IN OH BaC He BUAWT, a He K
ero 3ps4YemMy KOMMaHbOHY.

» Bcerga HasbiBaiiTe cebs v NpeAcTaBnainTe 4pyrux cobecejHNKOB, a TakXKe 0CTalbHbIX
npucyTCcTBYOWMX. ECNM Bbl XOTUTE NOXAaTb PYKY, CKaXnTe 06 3TOM.

» Korga Bbl npegnaraete He3psiueMy Ye/0BEKY CEeCTb, He yCaKuBaliTe ero, a HanpaBbTe PyKy
Ha CMUHKY CTyfna Uam NoAjoKOTHUK. He BogWTe MO MOBEPXHOCTM €ro pyky, a faiTe emy
BO3MOXHOCTb CBOOOAHO MOTporaTh npegmMeTt. Ecnn Bac NONpocMAM NOMOYb B3ATb KakKoi-To
npegMeT, He cliefyeT TAHYTb KACTb CNEenoro K npeamMeTy v 6patb ero pykoi aToT npegmert.
e Korpga Bbl 06uULaeTech C rpynnoii He3pA4YnX Nrofeit, He 3abblBaiiTe KaXablii pa3 HasbliBaTb
TOro, K KOMy Bbl 06paljaeTecs.

» He 3acTaBnsiiTe Bawero cobecefHnKa BewaTb B NyCTOTY: €C/M Bbl NMepeMeLLaeTecs,
npeaynpeguTe ero. BnonHe HopmanbHO ynoTpebnsaTh CMOBO «CMOTPETb». [N He3psyero
YyefioBEKa 3TO 03HAYAET «BUAETb PyKaMmn», 0CA3aTh.

e 36eraiiTe pacnnbiBYaTbiX OMNpeAeneHnii 1 MHCTPYKLUWUIA, KOTOPble 00bIYHO
COMPOBOXAAKTCS XeCcTaMu, BblpaXeHuii Bpoge «CTakaH HaxOAUTCS FAe-TO TaM Ha CTOJie».
CrapaiTecb 6bITb TOUHbIMU: «CTakaH nocepeanHe CToMIa».

» Ecnin Bbl 3aMeTUIN, UYTO HE3PAYMIA YenoBeK COMICA C MapLIpyTa, He ynpaBasiTe ero
OBUXEHMEM Ha pacCTOAHUKU, NOAONAUTE M MOMOTMTE BblOPATLCA HAa HYXHbIA NyTb.

e Mpu cnycke uan nogbeme no cTyrneHbkam BeAUTE HE3PSAYEro NeprneHAUKYNSPHO K HUM.



MepefBurasch, He fenarite poIBKOB, Pe3KUX ABUXEHWUA. [pu CONPOBOXAEHUUN HE3PAYEro
yefioBeKa He 3aknafblBaiTe pyKu Has3aj - 3T0 HeyLo6HO.

4.3. MpaBnna aTuKeTa Npu 06LLEHUU C UHBAIMAAMU, NMEKLLMMU HapyLUeHUe cnyxa

» PasroBapuBasi C 4e/I0BEKOM, Y KOTOPOTO MN0XOM CAyX, CMOTPUTE MPAMO Ha Hero. He
3aTEeMHSIiTe CBOE /INL0 1 He 3aropaxuBaiTe ero pykamu, BojocamMmu UM KakumMu-Tto
npeametamu. Baw cobecefiHUK JO/MKEH UMETb BO3MOXHOCTb CNeAUTh 3a BblpaXKeHNeM
BalLero nmua.

» CyuiecTBYeT HECKOJIbKO TUMOB U cTeneHei rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO
cnoco60B 06LLEHNA C NOABMU, KOTOPbLIE MAOXO0 CAbIWAT. ECAn Bbl He 3HAeTe, KaKol
npeanoyecTb, CNPOCUTE Y HUX.

* HekoTopble NlOAN MOTYT CAbiWaTb, HO BOCMPUHUMAKOT OTAENbHbIE 3BYKM HEMpaBuibHO. B
3TOM cny4yae roBopute 605ee rpOMKO U 4eTKO, noabupas NoAxXoAsW Ui ypoBeHb. B apyrom
cayyae NoHafo6MTCA NULWb CHU3UTb BbICOTY r0/10Ca, Tak Kak 4Ye/0BEK yTpaTua CnocobHOCTb
BOCMPUHUMATb BbICOKME YACTOThI.

* YT0OblI NpMBNEYbL BHUMaHWe YefloBeKa, KOTOPbI/A NA0X0 CAbIWMWT, HA30BUTE ero no MMEHMN.
Ecnun oTBeTa HeT, MOXHO c/ierka TPOHYTb Ye/0BeKa UK Xe noMaxaTb PYyKOWA.

* [OBOpPUTE ACHO N POBHO. He HYXHO U3NULIHE NOAYepKMBaATb YTO-TO. KpnyaTb, 0COGEHHO B
YyX0, TOXE He Hafo.

* Ecnun Bac npocaT NOBTOPUTL YTO-TO, NONPO6yliTe NnepedpasmpoBaTb CBOE NpPeaoXKeHMe.
Mcnonb3yinTe XecThbl.

» YbeauTecb, UYTO Bac MOHAAN. He cTecHATeCh CNPOCUTL, NOHSA N Bac CobecefHUK.

e Ecnun Bbl coo6laeTe MHGOpMaL M0, KOTOpasi BKNOYaeT B Ce065 HOMep, TEXHUYECKUIA nan
APYTOW CNOXHbIA TEPMUH, agpec, HanuwmnTe ee, coobwmnTe No akcy AN 3NEeKTPOHHON
noyTe UAK NO6bLIM APYTMM CNOCO60M, HO Tak, YTO6bl OHa BGblfla TOYHO MOHATA.

* Ecnn cyuwiecTBYHOT TPYAHOCTM MPW YCTHOM 06LEHUM, cnpocuTe, He ByAeT N NpolLle
nepenucbIiBaThCS.

» He 3abbiBaiiTe 0 cpefe, KOTOpas Bac OKpy>aeT. B 601bLIUX NN MHOTOMHO AHbIX
NMOMeLLeHNAX TPYAHO 06 aThcs ¢ NI0AbMMW, KOTOPbIE NA0X0 CAblWaT. FpKoe COMHLe naun
TeHb TOXe MOryT 6bITb BGapbepamu.

» OueHb 4acTo rayxue NN UCMNONL3YIOT A3bIK XecToB. Ecnn Bbl 06l aeTech Yepes
nepesofuunka, He 3abyabTe, YTO 06paLLaTbCa HAA0 HENOCPeACTBEHHO K CO6eCeHUKY, a He K
MepeBofuUKY.

* He Bce ntoamn, KOTopble MI0X0 CAbIWAT, MOFYT YnTaTb No ry6am. Bam nyuiwe Bcero
cnpocuTb 06 3TOM MpuW NepBoil BCTpede. Ecnu Baw cobecefHUK 06n1ajaeT 3TUM HaBbIKOM,

HY>XXHO COGI’IIO,CLaTb HEeCKO/IbKO Ba)XHbIX MnpaBu. NMOMHUTe, YTO TOMILKO TPU U3 LECATU CNOB



XOpOLO NPOYUTLIBAKOTCA.
* Hy)XKHO CMOTpeTb B /IML0 COBECeAHUKY M TOBOPUTL ACHO W MeA/IEHHO, UCNO0/b30BaThb
npocTble pasbl U n3beraTb HECYLW,ECTBEHHbIX C/0B.

* Hy>XHO MCM0Nb30BaTh BblIpaXeHWe NnLa, XecTbl, TENIOABUXEHUA, €CIN XOTUTE
NOLYEPKHYTb UAWN NPOSCHUTbL CMbIC/A CKa3aHHOTO.

4.4. MpaBuna aTUKeTa Npu 06LWEHNN C UHBANNAMU, UMEKOLLMMU 3a[EPXKY B PasBuTUM 1
npo6nembl 06 EHNSA, YMCTBEHHbIE HAPYLUEHUS:

* icnonb3yiiTe AOCTYMHbIA A3bIK, BbipaXalTecb TOYHO U MO feny.

* /136eraiiTe CNOBECHbIX LWUITAMMOB 1 06pa3HbIX BbIPaXXEHWN, eCiv TONBKO Bbl He YBEPEHbI B
TOM, 4TO Baw co6ecefHUK C HUMU 3HAKOM.

* He roBopuTe cBbICOKa. He gymaliTe, 4TO Bac He NOMMYT.

» [0BOpA 0 3afa4ax Uy NPOEKTe, paccKasbiBaiTe BCe «MO Waram». [aiTe Balemy
cobeceHNKY BO3MOXHOCTb 06bITpaTh KaXAblil War Nocne Toro, Kak Bbl 06bACHUAN eMy.

e lcxoAnTe U3 TOrO, YTO B3POC/bIA YeNOBEK C 3aAePXXKO B Pa3BUTUN MMEET TaKOM Xe OnbIT,
Kak 1 no6oii apyroi B3pocnblilt yenoBek. Ecnm Heo6xoaMmo, MCNONb3YATE MANOCTPALLUN
nnu gotorpatmn. byabTe roTOBbl MOBTOPUTL HECKOMBLKO pa3. He cpaBaiTech, ecnim Bac C
MepBOro pasa He MOHAMN.

e O6pauyaiiTecb C Ye/IOBEKOM C Mpo6aeMaMiy pa3BUTUA TOYHO TakK XXe, Kak Bbl Obl
obpauwiannck ¢ NobbIM apyrum. B becefe 06CcyxaaiiTe Te Xe TEMbI, Kakne Bbl 06CYyXaaeTe C
apyrumu nogbMu. Hanpumep, niaHbl Ha BbIXOAHbIE, OTNYCK, MOrofAa, nocaegHue cobbiTus.
» O6pawaliTecb HENOCPEACTBEHHO K YEN0BEKY.

s [MOMHMTE, UTO NHOAW C 3a[E€PXKOWA B pa3BUTUM LeecnoCOoOHbl U MOTYT NOANNCHIBATb
JOKYMEHTbI, KOHTPaKTbl, F0/10COBaTh, AaBaTb COracMe Ha MEAULUHCKYI MOMOLb U T.4.
4.5. MpaBuna aTuKeTa N1 06LWEHNN C UHBANMAAMU, UMEIOLLMMU MCUXNUYECKUE HAPYLUEHWNS:
o Mcnxnyeckne HapyLeHNa - He TO Xe camMoe, YTo Npobnembl B pa3BuTun. Jiogm ¢
NMCUXNYECKUMU Npo6aeMamMu MOTyT UCNbITbIBATb 3IMOLMOHANbHbIE PACCTPOCTBA UK
3ameLlaTeNibCTBO, OCMOXHAKLWME NX XU3Hb. Y HUX CBOIN OCOObLIA M M3MEHYUBLIA B3N Ha
Mup.

* He Hago fymatb, 4TO NIIOAMN C MCUXMYECKUMU HAPYLIEHUAMU 0653aTEIbHO HYXAalTcs B
LOMNONHUTENBHOW NOMOLLM U cneynanbHOM 06paLleHmnn.

» O6pawiaritech C NIOALMU C NCUXUYECKUMW HAPYLLIEHUAMM KaK C TMYHOCTAMU. He HYXHO
fenatb NPeXAeBPEeMEHHbIX BbIBOAOB HAa OCHOBAHUM OMbiTa 06WEHNSA C APYTUMMW N0 AbMU C
Takoi ke (POPMOI MHBANUAHOCTHN.

* He cnepyet fymatb, 4TO MILOAN C NCUXMYECKMMU HApYLIeHUAMMN B6onee APYrnx CKAOHHbI K

Hacunm. 3To mud. Ecnm Bbl APYXeNto6HbI, OHM ByAyT YyBCTBOBaTb Ce6A CMOKOMHO.



* HeBepHO, 4YTO NMOAMN C NCUXNYECKUMU HAPYLUEHUAMU UMEKT NPO6aEMbl B MOHUMaHUN WK
HUXEe MO YPOBHIO MHTENNEKTa, YeM 6O/bLUIMHCTBO NHOAEN.

* Ecnn yenoBek, UMEIKOLLNA NCUXNUYECKNE HAPYLLEHWNS, PaCCTPOEH, CNPOCUTE ero CNOKOWHO,
4TO Bbl MOXETE CcAeflaTb, YTOObI MOMOYL EMY.

* He roBopunTe pe3Ko ¢ YeNOBEKOM, UMEIKOL MM MCUXMYECKMNE HApYLLUEHUS, AaXe ecn y Bac
eCTb /11 3TOr0 OCHOBaHUA.

4.6. MpaBuna aTUKeTa Npu 0OLLEHNN C MHBAULOM, UCMbITHIBAKOLW UM 3aTPYAHEHNS B PeYn:
* He urHopupyiite nogeil, KOTOpbIM TPYAHO FOBOPUTH, NOTOMY YTO MOHATH WX - B BaLLUX
NHTepecax.

* He nepe6buBaiite 1 He nonpasnsiiTe Yen0BeKa, KOTOPbIA NCNbITbIBAET TPYLHOCTU B peym.
HauyuHaliTe roBopuTh TONLKO TOTAA, KOrja ybeanTech, YTO OH Y>Ke 3aKOHYM/ CBOKO MbIC/b.
* He nbiTaiiTecb yCKOpPUTb pa3roBop. byabTe roToBbl K TOMY, YTO pa3roBop C Ye/10BEKOM C
3aTpPYLHEHHOI peyblo 3ailiMeT y Bac 60/bLIe BpeMeHW. Ecnm Bbl cnewmnTe, nydlle,
M3BUHUBLLUCL, AOTOBOPUTLCS 06 06LLEHNN B APYrOe BPeMs.

* CMOTpUTE B INLLO COBeCeAHNKY, MOAAEPXKMBaiTe BU3YanbHbI KOHTaKT. OTaaiTe 3ToM
Gecefie BCce Balle BHUMaHMe.

» He gymaliiTe, 4To 3aTpPyLHEHUSA B peyn - NOKasaTeNb HU3KOTO YPOBHSA MHTeNNEKTa
yenoBeka.

» CTapaiiTecb 3afiaBaTb BOMPOCHI, KOTOPble TPeOYIOT KOPOTKNX OTBETOB WU KUBKA.

* He npuTtBOpATECH, €CAN Bbl HE MOHAAMN, YTO BaM ckasanu. He cTecHAWTeCh NepecnpocuThb.
Ecnu Bam CHOBa He yAanocb NOHATb, MONPOCUTE NPOM3HECTU CIOBO B 60/ee MeAIeHHOM
TeMmne, BO3MOXHO, No GyKBam.

» He 3a6biBaiiTe, YTO Y€/0BEKY C HAPYLUEHHOM peyYbio TOXE HYXXHO BbiCKasaTbcs. He
nepebuBaiiTe ero n He noAaBnanTe. He ToponnTe roBOPALLErO.

e Ecnin y Bac BO3HUKaOT Npo6aeMbl B 06LLEHNN, CIPOCUTE, HE XOUEeT X Bawl cobecegHUK

MCrnonb3oBaTh APYroi cnocob - HanucaTb, HamevyaTaTb



